
Customer Profile (existing customer can skip the profile section in box)

First Name: ____________________________________ Last Name: ______________________________________

Street Address:__________________________________________________________________________________

City: __________________________________________ State: __________ Zip Code: ______________________

Primary Phone #: ________________________________________________________________________________

e-Mail Address: _________________________________________________________________________________

Payment Information

Credit Card Type:     h MasterCard    h Visa    h American Express    h Discover

Credit Card Number: _____________________________________________ Expiration Date: _________________

Laundry Preferences

Detergent:   
h Tide      
h Tide Free & Clear     
h Gain      
h Cheer               

Bleach in Whites:  
h Yes    
h No

Fabric Softener:   
h Dryer Sheet (Bounce)     
h Liquid (Downy)      
h None

Stains:   Point out any stains that may be on items as we will not always be able to catch everything.  
If the stain is present, has the clothing article been dried already?  h Yes   h No

Colors:  Colored clothing articles will be washed in warm water, unless otherwise requested. 
White clothing articles will be washed in hot water.

Folding: Clothes will be folded as if just purchased from the store, unless otherwise requested. 
 Special Folding Requirements: __________ 

Hanging:   Clothes can be hung up if hangers are provided or requested (@ $0.25 / hanger).  
Hang Clothes:  h Yes   h No 

Pricing

Wash-Dry-Fold Delivered: 

$1.90 per lb. 

15 lb. minimum

Infestation Charge: 

If there is an infestation in  
the clothes, there will be an  
additional $1.50 / lb. charge  
for cleaning equipment

Lost or Damaged Items: 

Washboard Personal Laundry  
Services denies any responsibility 
for lost or damaged items, should 
the claim be made more than 30 
days after delivery to the customer.

Wash & Fold Service


